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Abstract: Health care and other professional services are increasingly pressured to open up to outside scrutiny through public performance indicators, audits, and other transparency techniques that challenge professional autonomy. Earlier research is focused on professional resistance and sometimes decoupling in response to such reforms. This paper describes a different, less noticed type of reaction. Two cases from Swedish health care - the introduction of accreditation practices at a hospital laboratory and the demands for public reporting of national quality registries - were investigated through interviews, document studies, and observations. In both cases, professionals were at first reluctant, but later they got actively involved in examining and representing their own activities. At the same time, participation in external reviews became less and less voluntary; soft regulation turned into required practice. The outcome was somewhat paradoxical, combining intensified external inspection with maintained professional control over evaluation criteria. This process of professional response may be specific for certain types of transparency reforms and governance systems, but it could also be a more general model of how professionals make themselves auditable.

